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Description:


A strong support network will smooth your entry into working life: a supervisor, on- the- job coaches, mentors and professional experts will be there to help you succeed.

Caroline Ng sought for an exciting commercial career upon graduation as a Senior Buyer in Shell's Contracting & Procurement department. Find out how she hones her commercial acumen and leadership skills through day-to-day work activities and numerous challenges.

20 Shell's Commercial Graduate Programme - Life in Contracting & Procurement Film Transcript

[Background music plays]

Bright, uplifting music

[Text displays]

Commercial Graduate

Programme at Shell

Contracting and Procurement

[Video footage]

Panoramic view of shipping harbour scene.

Interview with Caroline Ng
[Title]

Senior Buyer
[Caroline]
“When you say Shell, people do know your organisation.’’
[Video footage]

Camera zooms in slightly on huge oil reservoirs in plant site, harbour visible behind.

Close-up of computer monitor showing three multi-coloured graphs.

Panoramic view of plant building, many pipes and small tanks visible in structure.

Office building setting, Caroline walking along passage.

View of Caroline from behind as she enters an open reception area.

[Caroline]
‘’There are a lot of opportunities in Shell. It is definitely an exciting organisation. As a graduate, they do put you in real life situations and big projects.’’
[Video footage]
Caroline visible through doorway to Meeting Room 6, she is seated opposite a colleague.
Caroline is shown in meeting room, seated opposite and talking to a male and female colleague. She has a laptop open in front of her and there is a large TV with graphs shown on the wall to her right.

View from through the doorway of the back of the two colleagues, Caroline is facing the female colleague and talking.
[Caroline]

‘’My name's Caroline. Currently, I'm a senior buyer in one of the largest refineries in the world.’’
[Video footage]

Caroline is shown sitting in a cubicle in an open-plan office.

Close-up of top of Caroline’s face from behind cubicle partition.

Close-up of Caroline’s hands at laptop keyboard, graph is showing on her laptop monitor.

[Caroline]
‘’This is definitely a very challenging job. I do spend part of the day really making sure that my products are delivered on time, and to make sure that the operations have run smoothly. We do not want any hiccups in the refinery.’’
[Video footage]

Camera zooms in on left of Caroline who is seated in her cubicle in the open-plan office. She is looking at the laptop screen.

Close-up of Caroline’s hands at her laptop.

View of Caroline from behind in her open-plan office cubicle, working at her laptop.

[Caroline]

‘’There is a huge focus on safety. That is something that's become very real in my job, and something that I appreciate more.’’
[Video footage]

Extreme close-up of top half of Caroline’s face; she is wearing goggles and a hardhat.

Caroline is shown in red overalls, hardhat, gloves and goggles as she ascends the rungs of a ladder in the plant.

Close-up of laptop, showing text.

Caroline is shown in a meeting room, seated opposite a male and a female colleague; she is talking to them and her laptop is open in front of her.

Camera switches to left of room, showing Caroline seated opposite the same two colleagues, they turn to look at the TV screen to Caroline’s right and are laughing.

[Caroline]
‘’Being engaged in these commercial negotiations can be quite exciting. You get to see how your work impacts the business.’’

[Video footage]

Caroline is shown standing in an open-plan office cubicle; she is looking a computer monitor in front of her.

View from below as we look up at petrol station open-sided roof, showing the Shell name on a bright yellow background on the side of the roof. Camera pans down to shown three pillars, each with a sign which has the writing: Shell V-Power Performance Fuels on a red background and the Shell logo in the bottom right corner.

View of hand picking up a bottle of Shell Helix Ultra off a shelf, yellow and blue bottles of Shell Helix are lined up alongside the grey bottles.
View of one of the signs mentioned above: red background with the words Shell V-Power Performance Fuels. Camera zooms in quickly to focus on the O of Power.

[Caroline]
‘’It really exposes you to the different portfolios. This reminds you how big this organisation is.’’
[Video footage]

Caroline is shown standing over a desk, looking at a computer monitor. A female colleague is standing next to her and a male colleague is seated at the computer. The female colleague points at the monitor.

View from over Caroline and female colleague’s shoulder at the computer monitor. Caroline points at a graph shown on the screen.

Camera pans from close-up of male colleague, who is now standing and smiling, to Caroline. Both are still looking down at the computer monitor.
[Caroline]
‘’There is always an opportunity to innovate from the current processes that are already established.’’
[Video footage]

View from behind computer monitor of Caroline and a female colleague standing next to a male colleague who is seated at the computer. They are looking at the computer monitor and the female colleague is speaking and pointing to the screen.

View from over shoulders of Caroline and female colleague. The seated male colleague is pointing at the computer screen and talking.

View from behind computer monitor of Caroline and female colleague standing next to male colleague who is seated at the computer. They are looking at the computer monitor and the female colleague is speaking.

[Caroline]

‘’It's really a company that's constantly looking at new ways to innovate and to improve. It's a really hard environment to find in the corporate world.’’
[Video footage]

Scene of people seated in a boardroom. A man at the head of the table is addressing a colleague on his left while the other attendees listen and look on.

View from front of Caroline seated in open-plan office cubicle. She is looking at a computer monitor in front of her. A female colleague is bending over her desk speaking to her. The colleague turns to look at the computer monitor.

View of boardroom. We see over a man’s shoulder an older man and a young woman seated opposite him. The woman is speaking.

Caroline is shown seated in open-plan office cubicle. She is looking at the female colleague who is standing next to her, bending over her desk. They are talking and nodding to one another, and turn to both look at the computer monitor in front of them.

View of boardroom. We see over a man’s shoulder his colleague seated directly next to him and who is speaking to an unseen listener.

View of boardroom. The same older man and young woman from earlier are seen over a man’s shoulder. The older man is speaking to the young woman.

[Caroline]
‘’It's very nurturing, and you get to meet a lot of people who are willing to guide you. No matter how senior a leader is in Shell, I have never found it difficult to approach them, not just your immediate line managers, but as well as the mentor that is assigned to you, as well.’’
[Video footage]

Caroline is seen seated at a long curving desk opposite a seated male colleague. He is nodding as she speaks.

View of Caroline from over shoulder of man to whom she is speaking. She is smiling slightly as she speaks.

Camera swings around to show view from just behind Caroline. Male colleague is now speaking to her.

Close-up of Caroline as she speaks to male colleague.

[Caroline]
‘’They do take a very proactive role in engaging you in what you hope to achieve. That definitely does develop you as an individual, as you pick up different skill sets that a leader needs.’’

[Video footage]

Front view of Caroline jogging along a sidewalk.

Camera zooms in on Caroline’s head and shoulders as she jogs past the camera.

[Caroline]

‘’There's always time to pursue your own interests, and I think that Shell definitely respects that personal space. I was able to actually use the Self-development Learning Fund to actually learn a new language last year, so that was something that I took outside of Shell, and that was really fun.’’
[Video footage]

View of Caroline seated in open-plan office cubicle; she has a headset on and is talking and laughing.

Close-up of Caroline’s left profile. She has a headset on and seems to be listening.

View of Caroline, from just over cubicle partition, of her seated in open-plan office cubicle. She has a headset on and is talking and smiling.
[Caroline]
‘’There is a lot of diversity and there are a lot of young fellow graduates that you can also speak to and learn from them. The graduates from all over the world come together for lunch & learn sessions and to just get to know each other.’’
[Video footage]

Office setting - view past the shoulders of two young female graduates to a smiling and female graduate standing opposite them. She is talking to an unseen person and smiling.

Outdoor scene – two young female graduates and one young male graduate are seated at an outdoor table and looking at a mobile device on the table in front of one of the young women.

Close-up of the young woman who has the mobile device in front of her; she is talking to the woman on her left and then looks back down at mobile device.

[Caroline]
‘’We hope to be able to connect with more fellow graduates all around the world, so you get to meet a lot of interesting personalities, people who are very different, and yet similar, in wanting to achieve their career ambitions.’’
[Video footage]

Camera moves past a wall to show three young women seated at a long curved table. One of them is studying a laptop screen, and the other two are looking ahead of them and smiling.

The camera swings around to show past the backs of the two young smiling women a large video screen on which are shown a young man and a young woman.  The Shell logo is visible on a white panel behind them.

Camera swings around to show the three young women from the left side. They are all looking ahead at the video screen and laughing or smiling. The woman nearest the camera is talking.
Camera shows the room from behind, so we see the backs of the three young women as they face the video screen which still has the man and woman visible.
[Caroline]
‘’I was able to find a close group of friends with similar interests. It brings me to work feeling happier every day just to be able to see them and have lunch with them.’’
[Video footage]

Outdoor café scene. Five people of several different ethnicities are seated at a corner table, chatting and enjoying brightly-coloured drinks.

Camera swings around to show two of the people, a man and a woman. The man is laughing and the woman is talking and looking across the table at an unseen person opposite her.

View from the end of the table. The same woman is still talking and her companions are all laughing.

The group raise and clink their glasses together and then raise the glasses to their lips to drink. One of the men is talking.

[Caroline]
‘’There are, in fact, a lot of opportunities to really test and stretch how far your capacity can actually bring you.’’

[Video footage]

Caroline is shown standing next to a female colleague in the open-plan office setting. She leans over to look at the computer screen while her colleague turns to look at her and then back at computer screen.

A man is standing at a flipchart, addressing an unseen audience. A simple flowchart has been drawn onto the flipchart.

Close-up of Caroline’s hands typing at laptop keyboard.

Camera zooms in on Caroline, who is wearing a headset and seated in her open-plan office cubicle. She is looking at her laptop screen.

Caroline standing next to the seated female colleague in the open-plan office cubicle. The colleague is looking up at Caroline who is speaking to her.

[Caroline]

‘’I really appreciate the opportunity and the confidence that the company put in me.’’
[Video footage]

Caroline is shown exiting a lift and turning left to walk down a passage.
[Graphics]

Shell logo on white background.
[Text displays]
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[Music ends]

